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Your Covid safe flu vaccine appointment is on [appt date] between [appt time] 

Due to Covid there are changes to the way we can give vaccines. Read the following before you arrive. 
 

The vaccine is given in the upper arm. There will be no privacy room to undress available in the practice. Wear 
clothing that allows easy access to this area. 

 
You will need to queue outside so wear an easy to remove warm coat with, for example a T-
shirt or vest underneath. 
 
When you arrive, join the queue maintaining 2m social distancing and wearing a face covering 
throughout including in the line outside. 
 
If you have difficulty waiting in line for any reason let the practice nurse helping the queue 
know. There will be a fast track facility for vulnerable patients. 
 

It is essential that you bring this letter with you. 
 

There will be a one-way system through the practice. There will be no opportunity to discuss other medical or 
nursing problems during the clinic. 

Please do not attend the flu clinic if you have any of the following: 
 

1. A new continuous cough 
2. High temp (37.8°C or higher) 
3. A loss of, or change in, normal sense of taste or smell (anosmia) 
4. Tested positive for Covid-19 

If you have any further questions or have a history of serious reaction to flu vaccine in the past then contact the 
practice via Engage Consult or call Patient Services and a member of the clinical team will call you back to discuss 
this. 
 
We look forward to seeing you on this day,  

The White Horse Medical Practice Flu Team 
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